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Intercultural Universality, Relativity
and Cross-cultural Communication Education

HAGINO Hiroko

The meanings of words, phrases and sentences are expressed and interpreted in
reference to the context and the culture of the people engaged in communication.
When using a foreign language for international communication, it is important to
understand the cognitive map of the interlocutor. This paper first presents the
scheme of cultural universality and relativity in concepts and perception. Then it
illustrates differences across cultures giving some examples and data. Next, sample
activities to help understand cross-cultural differences and to assimilate the usage to

the target cultural norms are presented.
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Steinfatt (1989, p36)

“Culture represents a consensus in a community about the meaning of
symbols, both verbal and non-verbal: the shared consensual perspective within
a social group, although members may not share the perspective equally or in
every face of experience. Such tacit knowledge surfaces in the form of
pragmatic presuppositions, conversational implicatures, judgments of relevance,

interpretive procedures and the like.”

Hagino 1990, p3

. Universal conceptual basis

. Surface variables

blue blood blue chip industry
feel blue, blue Monday blue film
/ movie blue-collar
pink-collar
white-collar

green  green with envy

green apple green

grocer, green house
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Hagino,1990, p2
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Hagino, 1990. p14

* (n/50) N: Native Speaker J: Japanese Speaker
Eng. Response| N J |Fr. Response | N J |Jap. Response N
Stimulus |RED ROUGE AKA
blue 1*13| 1*13|pjey 2*4 0 a0 *4
white 25 2|planc 1 1 shiro 1*7
black 3 *4 noir 3| "4 kuro 1
blood 0| 2Z|sang 18| 35| chi 2*6
rose(s) 0l 3jrose(s) 0/ 1*13|2 2 para *4
fire 3| 2"7|feu 3 21 n 2
sun 0  3soleil o 0 taivou 3
lipstick 0 2|rouqe a levre 1) 2*11 kuchibeni 2
color 0 1 couleur 0 3 iro 0
areen 3 Olvert 0 0 midori 0
red rice 0 Olriz rouse 0 0 osekihan 4
Stimulus |yEL| ow JAUNE Kiiro

sun 2*5 1|soleil 1*13| 1*7 taivou 0
flower 16 1{fleur 1 1 hana 2
sunflower 0 1{tournesol 0 0 himawari 3
2 daffodil 2| oltulipe of 122222 2tulip 2
traffic sianal 0|  olfeu(sianal) o =3 shinao 111
banana 3| 2"6|panana 2l 0|2 27 panana 0
lemon 0] I*7|citron *4 112 2 2 lemon *3
eqa 0 1|oeuf of 2 kimi 2
areen 2*5| 3*|vert 3 0 midori 0
color 2 O|couleur 2 0 iro 0
Japanese 0| olJapanais(e) o 2 nihoniin 0
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Levine & Adelman

“ In a conversation too little eye contact may be seen negatively because it
is thought to convey lack of interest, inattention or even mistrust.”
(Beyond Language 1987, p32)

(1)
1. How do people greet relatives? Write country names. (France, Italy, Japan, the
USA)
Bowing / waving hands
Shaking hands
Hugging
Kissing

Ask your partner about the personal experience:

ex. Have you ever hugged your parents? (kissed?)

2. Fill in the blanks with appropriate color expressions given below.
black, blue, gray, green, pink, red, white, yellow
1. (green) apples are sour.
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2. Kids under 18 are not allowed b go into a theater that shows a _(blue)
movie.

3. Do we have togo through all this _(red) tape toget the permit for
construction?

4. Mary’s brother is a _(black) sheep of the family. He keeps changing his
jobs.

5. Her father at 50 still does not have any _(gray) hair.

&)

Who should you tip?
Waiters, waitresses, and bartenders, taxi drivers, porters and bellboys, barbers

and hairdressers, delivery boy, parking lot attendants, and housekeepers.

Who should you NOT tip?
Desk clerks and other behind desk hotel personnel, airline employees, drivers of

public transportation, gas station attendants, store employees, theater ushers,
any kind of official such as policeman and customs personnel.

How much should you tip for a dinner in a restaurant?

Tip 15~20% depending on how fancy the place is and whether it is in a big city

or not.
Reference: “Cultural Hints: Tipping” First Step Abroad p55
©)
Match the apologies and the reasons. (“Apologies” English Firsthand 2 pp36,
37, 42)

1. I'm really sorry to be late. a. | have to work.

2.1 mean to call you, b. I got stuck in a traffic jam.

3.I'm sorry I got angry, c. I didn’'t know you were trying to study.

4. Sorry, | can’'t make it to the party d. but I forgot. Sorry.

5.Sorry | had the music so loud e. | guess I'm under a lot of stress.
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(4)
-In Pakistan and Malaysia always use your right hand to eat or give things to
people. The left hand is considered unclean.
In Singapore chewing gum is seen as dirty and disrespectful. Singapore has

banned chewing gum by law.
Do not give a clock as a gift to a Chinese person. It is a gift associated with

death.
(* Customs and Taboos” Changing Asia pp25, 26)
(5) TPO
What casual clothes do you think you can wear to work on a” casual Friday’
in the USA?

The following is the extract from an article:

“Casual dress has long been the norm for those working in the high-tech
sector, but it began creeping into mainstream corporate culture in the early
1990s. Fifty -one percent of companies with more than 5,000 workers are casual
five days a week. Since many people are confused about what type of casual
clothing they can wear to work, some businesses have hired consultants to help

their employees figure out what is appropriate and what is better left at home.”

Men’s dos: Jeans, casual chino pants, polo shirts, vest with shirt underneath,
button-down shirts, sweaters, decent athletic footwear, dress sandals, jackets
Men’s don’ts: Sleeveless shirts, gym wear, t-shirts, shorts, pool/beach attire,
ripped clothing, worn -out sneakers, thongs/slip-flops, unkempt clothing
Women’s dos. Dresses, slacks, casual chinos and jeans, blouses, sweaters, decent
athletic footwear, dress sandals, blazers, skirts
Women’s don’ts: Very short dresses and skirts, pants that reveal belly button,
see-through clothing, low-cut wupper clothing, worn-out sneakers,
thongs/flips-flops, shorts of any kind, pool/beach attire
(“Dress Down Do's and Don'ts” Student Times April 12, 2000)
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(©)

What kind of clothes you should not wear in Muslim countries

What kind of foods and drinks you should avoid serving to Muslims?

Q)

-In Australia, being “ on time” means arriving at the scheduled time. If you
are late, an Australian executive might think you are careless or not
serious.

-Things are different in Chile. Chileans expect foreigners to arrive at the
scheduled time.

-But Chilean managers may be “ late” when they go to a meeting. However,
for social occasions at someone’ s home, such as dinner or a party,
everyone should arrive at least 30 minutes after the scheduled time.

-In China it is a very bad manner to make someone wait or cancel a meeting.
Everyone should be on time for business and social meetings. In fact,
Chinese managers will often arrive 15 to 30 minutes early for a business
meeting.

a. You have a meeting at 11 a.m. in Sydney, Australia.

Be there at

b. You are invited to a party in Santiago, Chile. It begins at 9 p.m.
Arrive at

¢. You have a meeting in your office at 10 a.m. with a Chinese executive.

Arrive at
"Being on time” Global Links p48

®)
1)
I'mpleased / happy / delighted / honored to meet you. (First Step Abroad.)
2)
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Casual: Do you wanna (want to) order now?

Polite: Would you like to order now?

please

Will you Can you/l May |  Could you/l Would you mind -ing
Will you close the door?
Can you give me a hand?
Can | try this jacket on?
May | come in?
Could I have a bottle of cold tablets?

2 T o A

Could you tell me the way
to the station?

7. Would you mind not smoking here?

(“Request” Changing Asia p89)

a. use your phone (May 1...?)
b. pass me the salt (Could you ...?)
3)

1.Inquiring about a person’s income.

2.Asking the price of clothing a person is wearing.

3.Asking a woman who is no long young her age.

4.Asking a single person why he or she did not get married.
5.Asking a married couple when they are going to have a baby.
6.Asking a divorced person why his or her marriage broke up.
7. Talking about politics in a dinner party.

8.Talking about religions in a dinner party.
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